4People

4People is a 501c3 Washington State non-profit and accepts donations. Click
above to donate as little as $10.00 to support keeping online comprehensive county
specific service and resource listings up to date. Sign up to Adopt a Page, or

become a Volunteer Community Caseworker. The 4People.org received over
342,000 views where people where looking online to find the resources they

needed to help their families succeed. There is no other website in the state or
Nation that lists as many services in each county for easy access. Take a tour!

January, 2009: Start today! Any government, non-profit, faith based or community
based organization can sign up to use 4People Community Case Management in
eastern Washington State. Contact@4People.org for western Washington Counties
for start up fees. Please support our endeavors to implement resources and
community case management in every county in Washington State.

Community Case Management requires training, set up, monitoring, and reports
and therefore requires requesting additional fees or donations to sustain the system.
The following fee-for-service schedule will take effect January 1, 2009 and will be
good until December 31, 2009.

1. Basic Case Management [On-Line Support Assistant (OLSA)] - $750.00/yr
per agency. This is licensing fee only.

2. We ask that faith based organizations providing services with all volunteer
staff to donate $75 -$200 a year to help sustain 4People Resources and Case
Management system.

5210 W. 4™ AVENUE KENNEWICK WA 99336
PHONE: 509.543.2910
EMAIL: INFO@4PEOPLE.ORG
WWW.4PEOPLE.ORG


http://partners.guidestar.org/controller/searchResults.gs?action_donateReport=1&partner=networkforgood&ein=20-0731749
http://4people.org/docs/08AdoptaCounty.pdf
http://4people.org/4peopledocs/09caseworkervol.pdf
http://4people.org/other/09takeatour.pdf
mailto:Contact@4People.org

Service fees and donations: These moneys partly offset 4People FTE, other
employee and volunteer expenses. These services include but are not limited
to:

e User set-up and initial orientation and training via telephone/online

e Tapestry upkeep, maintenance, and upgrade support

e Maintaining accurate, up-to-date Agency, Program, and Service
profiles

e Quality Control and data integrity assurance

e Data export and report generation as required on an individual agency,
group of agencies, or the entire virtual agency basis

e FastTrack list maintenance for Service, Program and Agency
referrals; and Services Provided

e On site training (individual or group) up to 25 hrs per quarter per
participating agency unit (unit = 1 — 10 agencies)

History: 4People has provided online Information & Referral services to Eastern
Washington for over 10 years, and to western Washington for 3 years. The case
management database has been used by Chelan Douglas, Yakima, and recently
providing services to Benton and Franklin counties. | & R services have been
provided at no cost to agencies and organizations whose services are profiled. The
case management database has been provided for a small fee to help offset the cost
of the annual VisionLink Tapestry license fee. Many hundreds of hours of
technical and other professional support have been provided in support of the case
management system at no additional cost. 4People has been operating at a loss
with no paid employees the entire time. Please support us today!



